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Welcoming Remarks 

Gordon Schiff  MD 
Associate Professor of Medicine 

Harvard Medical School

Associate Director Center for Patient Safety 
Research and Practice 

Brigham & Women’s Hospital 

DEM -Conference Gestalt  
• Bringing together 2 streams

– Cognitive 
– Pt Safety/Reliability Science
– Elstein vs. Wachter paradoxical shift 

• Overconfidence in Naples
– Vs. Overwhelmed in Oklahoma

• Promiscuous (AMIA) vs. Monogamy (SMDM)
– Kassirer; Restructured this year

• Intersection w/ “hot” issues
– Malpractice, EMR, Medical Home, 

Comparative and Cost Effectiveness
• From Diagnosis to Treatment 


